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Well, another year 
and wow a very 
busy one at that, for 
HITEK Ltd. We 
started the year in a 
brand new building, 
with a newish name: 
Merging our two 
operations was all 
very hard work, it 
was tremendously 
stimulating to have 
achieved as much as we have in a relatively short time. 
Since our last newsletter there has been such a lot going 
on at HITEK!  

Our new website, designed in-house and programmed by 
Andy Reynolds of AMSIM Ltd, has meant tremendous 
changes at HITEK. In fact Andy has become “almost” a 
permanent fixture here, but now the settling stage has 
passed we are really reaping the benefits. We are able to 
work anywhere in the world and log-in to our full company 
system, over four hundred clients are now using our on- 
line calibration management system live. WYSIWYG 
(“what you see is what you get”) our clients see what we 
see. HITEK has always been transparent to its clients, 
honest, open and up front, it’s our policy! We have lots of 
exciting things planned: Online tracking of delivery (nearly 
ready), book a collection, estimated turnaround times, 
pictures of your items arriving, typical repair costs, 
historical analysis and much more.   

Electrician’s Calibration 
service has been a 
roaring success and very 
popular with over three 
hundred electricians 
using the same day 
service at NO extra 
charge. It’s proving ideal 
for the sole trader and 
small business that 
cannot afford to be 

without an electrical tester. Many drop their unit off at 7am 
when we open, and collect before we close at 6pm at the 
end of the same day.  

As you may know, we have been investing in the latest 
calibration equipment, which we use to check all sorts of 
measuring devices. In 2007, we have extended our 
abilities to be able to offer optical power calibration, tape 
measures and very low torque. In addition, we have 

expanded our on site and mobile abilities with an 
additional mobile calibration laboratory. We have 
purchased over £50,000’s worth of new calibration 
equipment replacing older “near end of life equipment”.  
We always think we have enough plant equipment but we 
invariably need more and to continually replace the older 
equipment, especially as clients instruments get better all 
the time. It’s been quite an investment year for us!   

Anemometer calibration is proving 
tremendously successful. So much so 
that we are now investigating the 
possibility of expanding the capability to 
go up to 40m/s. We charge a flat 
calibration fee of £95 + VAT.   

The staff had all worked extremely hard whilst the new 
systems were implemented and as a gesture of 
appreciation, I thought it would be great fun if we had a 
team building day. This we arranged with a company 
called 3 Peaks in the Guildford area which proved a 
fantastic success; all the staff enjoyed the experience.              

Are you in the market for new, up-to-date measurement 
instruments? Our web shop is so popular, with many 
special offers and freebies. Can’t find what you want? 
Then just give us a call on our direct instrument sales line:  

Tel 01403 243 999  

Or visit www.hitek -sales.co.uk for more 
information.    

Our clients have shown particular interest in the new 
range of OWON oscilloscopes, starting from as low as 
£217 + VAT for a full digital scope, Testo temperature 
products, especially their lux & anemometers with lots of 
recent interest in our range of Metter Toledo scales.   


